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IICUXOITPOPUNITAKTUYECKHUE OCOBEHHOCTH
IMOIMNOHAJIBHOT' O BBI'OPAHUSA

Apudrxanosa Masoxar Aoayro6aposHa

00O VY3akdamennaitH ICUX0JI0T

Annomayun: C noHUMaHuem 8aXCHOCMU GIUSHUS 8bICOPAHUS HA COCMOSIHUE
gpauell U Opy2ux CReYUuamucmos u ux 3@@exmueHocmu npu BbINOJIHEHUU CEOell
pabomul npogooumcs 6ce boavule uccieoosanuil Ha smy memy. Ilomumo evisicHeHus
Gaxkmopos, Komopvle MO2Ym NPUBOOUMb K IMOYUOHATLHOMY U NPOPECCUOHATLHOMY
8bICOPAHUIO, He MeHee 8adiCHA pa3pabomka cmpameuu e20 paHHe20 BblAGNeHUs U
npeooonenus. bBonvwas wacme uccredosanuti nocesaujena maxkum npogheccusm, Kax
yuumeins, pabOMHUKU MeOUYUHCKOU cgepbl U NPABOOXPAHUMENLHBIX OpP2aAHOS,
aosokamvl, a makdce cmyoeumol. Cuumaemcs, umo s3mu npogheccuu 0O0bUE
nO0BEPIHCEHbl CUHOPOMY BbICOPAHUS, MAK KAK Npo@uivb ux padomel CA3aH C
HOCMOSIHHOU KOMMYHUKAyueu, 6 mom qucie, u ¢ npoodoremuvimu aoovmu. OOHako
U3yyeHue Kaxk MOIHCHO OONbULUX ACHEKMO8 IMOYUOHAILHO2O BbI2OPAHUS Y 8payell
A6N5emcsi HeoOXOOUMbIM NO  HPUYUHE COYUATbHOU 3HAYUMOCMU npogeccuu u
go3pacmaroujemy 3anpocy Ha  B8blCOKOKGANUDPUUUPOBAHHYIO U  IPdexmusnyio
Meouyunckyro nomoupb. C akmueHbvIM pOCMOM MEXHUYECKUX HOBaYUll U yeeaudeHuem
obvema uHgopmayuu 80NPOC ncuxo2ucuensl Havan cmoams ocmpee. Kak cneocmsue,
nCuUxo2cucueHa cmaia OmoeibHOU HAYYHOU U NPAKMUYECKOU OUCYUNTIUHOU.

Knioueevie cnosa: evicopanue, cuHOpom, ncuxo2ucuexda, npoOYKMUGHOCHb,
Gpaxmop, neccumusm, YUHUSM, CMpecc, OesmelbHOCMb, IMNAMUs, COYUATbHAs
AKMUBHOCHb.

Annotatsiya: Kuyish sindromi fenomeniga gqizigish doimiy ravishda o sib
bormogda. Kuchlanishning shifokorlar va boshqa mutaxassislarning ahvoliga ta’siri
va ularning o ‘z ishini bajarishdagi samaradorligi muhimligini tushunish bilan ushbu
mavzu bo ‘yicha ko ‘proq tadgiqotlar olib borilmogda. Hissly va kasbiy charchashga
olib kelishi mumkin bo ‘Igan omillarni aniglash bilan bir qatorda, uni erta aniglash va
bartaraf etish strategiyasini ishlab chigish ham bir xil darajada muhimdir.
Tadgiqotlarning aksariyati o ‘qituvchilar, sog ligni saqlash va huguqni muhofaza
qgilish organlari xodimlari, hugugshunoslar va talabalar kabi kasblarga garatilgan.
Ushbu kasblar charchash sindromiga ko ‘proq moyil bo ‘ladi, deb ishoniladi, chunki
ularning ish profili doimiy mulogot, shu jumladan muammoli odamlar bilan bog ‘liq.
Biroq, shifokorlar orasida hissiy charchashning iloji boricha ko ‘p jihatlarini o ‘rganish
kasbning ijtimoiy ahamiyati va yuqori malakali va samarali tibbiy yordamga bo ‘Igan
talab ortib borayotganligi sababli zarur. Butun dunyo (AQSh, Xitoy, Italiya, Yaponiya)
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tadgiqotchilarining 2020 yilda - pandemiya davrida berilgan ma’lumotlari, umuman
olganda, shifokorlar orasida charchashning yuqori foizini ko ‘rsatadi - 55% gacha.
Rossiyada kichik va o ‘rta biznes byurosi 2019 yilda shifokorlarning 70 dan 99
foizigacha kasbiy charchashga duchor bo ‘lganligini taxmin gilmogda, shuningdek,
rossiyalik shifokorlar orasida xorijiy shifokorlarga nisbatan "sinizm" va "pessimizm"
ko ‘rsatkichlarining oshgani haqgida ma’lumot beradi. Sanoat ishlab chigarishining
rivojlanishi bilan birinchi navbatda mehnat unumdorligi darajasiga, uning
ishchilarning ruhiy va jismoniy holatiga bog ligligiga e’tibor berildi. Texnik
innovatsiyalarning faol o‘sishi va axborot hajmining oshishi bilan aqliy gigiena
masalasi yanada keskinlasha boshladi. Natijada ruhiy gigiena alohida ilmiy va amaliy
fanga aylandi. 1910-yilda ruhiy gigiena tibbiy tashkiloti tashkil etildi va bu masalaga
ko ‘proq e ’tibor berildi.

Kalit so‘zlar: charchash, sindrom, psixogigiena, mahsuldorlik, omil,
pessimizm, sinizm, stress, faollik, empatiya, ijtimoiy faollik.

Abstract: Interest in the phenomenon of burnout syndrome is steadily growing.
With the understanding of the importance of the impact of burnout on the condition of
doctors and other professionals and their effectiveness in doing their job, more and
more research is being done on this topic. In addition to finding out the factors that
can lead to emotional and professional burnout, it is equally important to develop a
strategy for its early detection and overcoming. Most of the research focuses on
professions such as teachers, healthcare and law enforcement workers, lawyers, and
students. It is believed that these professions are more prone to burnout syndrome,
since the profile of their work is associated with constant communication, including
with problem people. However, the study of as many aspects of emotional burnout
among doctors as possible is necessary due to the social significance of the profession
and the increasing demand for highly qualified and effective medical care. The data of
researchers from around the world (USA, China, Italy, Japan), given in 2020 - in the
era of a pandemic - indicate a high percentage of burnout among doctors in general -
up to 55%. In Russia, the Bureau of SMEs suggests that in 2019, from 70 to 99% of
doctors were subject to professional burnout, and also provides data on increased
rates of “cynicism’ and “pessimism” among Russian doctors compared to foreign
ones. With the development of industrial production, attention was first paid to the
level of productivity, its dependence on the mental and physical condition of workers.
With the active growth of technical innovations and the increase in the volume of
information, the issue of mental hygiene began to become more acute. As a result,
mental hygiene has become a separate scientific and practical discipline. In 1910, the
Medical Organization for Mental Hygiene was established, and more attention was
paid to this issue.
Key words: burnout, syndrome, mental hygiene, productivity, factor, pessimism,
cynicism, stress, activity, empathy, social activity.
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N3BecTHO 9TO A1 HAaMOOJEe MOTHOTO W BCECTOPOHHETO MOHUMAHMS KapTUHBI
SMOILIMOHAJILHOTO BBITOPAHUSI, €r0 CTAHOBJIEHUS W JMHAMHUKH, BA)KHO PACCMOTPETH
HEKOTOPBIEC COITUATBHO-TICUXOJIOTHYECKHE (HAaKTOPhI, KOTOPHIE MOTYT OKa3bIBaTh
BIIUSIHUE Ha (PEHOMEH 3MOIMOHAIBHOTO BhITOpaHus. Bee (akTophl, Tak niau mHaYe
CITOCOOCTBYIOIINE Pa3BUTHIO AMOIIMOHAIBHOTO BRITOpaHus, kak orMedaeT B.B. boiiko,
MOTYT OBbITh pa3fieieHbl Ha BHEIIHME U BHyTpeHHHE. Cpenu BHEIMIHUX (AKTOPOB
YIOOMSIHYTBI MTOCTOSIHHAS HANpsDKEHHas! AesTeNbHOCTh, TPEOYIoIiasi HHTEHCUBHOTO U
HMOILIMOHAIBHOTO OOIIEHUS; OTCYTCTBUE CTAOMIBHOM, YETKOW U SICHOW OpraHu3aIliu
TpyZa; 4dpe3MEepHas OTBETCTBEHHOCTh 3a BBIMNOJHIEMBbIC TPO(ECCHOHATBHEIC
byHKIUN; AUCKOM(OpPTHAS TCUXOJIoTHYecKas aTMocdepa B KOJJIEKTUBE, B KOTOPOM
MPUXOJUTCS pabdOTaTh; TPYJHBIE C TICUXOJIOTMYECKOM TOUKH 3PEHUSI KIUEHTHI, C
KOTOPBIMH PAaOOTHHKY HEOOXOIUMO OOIIAThCSI.

K Bayrpennum ¢daktopam B.B. boiiko OTHOCUT CKIOHHOCTH K ci1abo
BBIPQKEHHOW SMOLMOHAIIBHOW BOCHPUUMYUBOCTH M PEAKTUBHOCTH WM, APYTUMU
CJIOBaMH, K JIOCTaTOYHO BBIPAXKEHHON 3MOIMOHAIBHOW PUTHIHOCTU; UHTEHCUBHAS,
MHOT/Ia Ype3MepHas SMOIIMOHAJIbHAS BOBJICYEHHOCTh B COOBITHS, MPOUCXOISIINE Ha
paboTe, MEpeKUBAHUE ITHX OOCTOSTENHCTB; OTCYTCTBHE BBIPAOOTAHHOTO HAaBBIKA
BBIPAKATh COIEPEIKUBAHUE KIMEHTAM WM OTCYTCTBUE JKEJIAHUSA OCYIIECTBIATH
MOJ00HYI0 HMOIMOHAIBHYIO OT/Aauy; OTCYTCTBHUE CIIOCOOHOCTH U TOTOBHOCTH
YYHUTBIBATH MOPAJIb U ATHKY MPU B3aUMOJICHCTBHH C JIFOAbMU (B YACTHOCTH, YBAXKECHUE
K JIMYHOCTH JIPYTOro, 0OpOKENaTeNbHOCTh U JOOPOMOPSAOYHOCTh, COBECTh H
YECTHOCTb) WJIM OMpEJeTICHHAasT JE30pUEHTAIsI B JTHUX KAaTETrOpUsX, BbI3bIBaeMas
Harpumep, cirado cHOPMUPOBAHHBIM YMEHHUEM OTIWYATh OJIATOTIPUSTHBIC EHCTBUS
OT BpPEAHBIX.

®da3pl WM CTAIUA SMOLMOHAIIBHOTO BBITOpaHUs, KOTOpbie Boienni B.B. boliko,
ABJISIFOTCS. TeMHU ke (pazamu ctpecca, koTopbie ObLIH chopmynupoBanbl ['. Cenbe,
IIOCKOJIBKY, 10 MHeHuro B.B. boiiko, B TedueHue CHMHIApPOMA SMOLMOHAIBHOIO
BBITOPAHUS SPKO M OTYETIIMBO MPOSBISIOTCS CyIIECTBYoMHE ($as3bl cCTpecca.

B.B. boiiko cunTan s3MOIMOHAJIBbHOE BRITOPaHUE SMOLIMOHAIBHBIM CTEPEOTUIIOM
MOBEJCHUS, 4Yalle MNPOPECCUOHAIBHBIM, MOTOMY OMNPOCHUK 3MOLUOHAIBHOTO
BBITOpaHUs, pa3pabOTaHHbII WM  COCTOMT M3  BOIIPOCOB, CBSI3aHHBIX C
poQeCcCUOHANIBHOM AESITENIbHOCTHIO.

Hpyrum (akTopoM MOXKHO Ha3BaTh IIJIOXOW ypOBEHb OpraHU3aIllMd CaMOu
AESITeIbHOCTU BHYTpU JedueOHoro yupexaeHus. Crona BKIIOYAaeTCs HEIOCTaTOK
HY>KHOTO 00OpYJOBaHMsI, BHICOKHI ypOBEHb OIOpOKpaTHM, HEUETKHE TpeOOBaHMsS K
paboTe, OTCYTCTBHE YETKO MPOMUCAHHBIX JOJIKHOCTHBIX 00S3aHHOCTEH. ITH IMyHKTHI
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TaK)K€ HETaTUBHO BJIMSIOT HEMOCPEACTBEHHO HA IMALMEHTOB, YTO MPUBOAMUT K
KOH(MIUKTY MEXAY HUIMHU U COTPYAHUKAMH OpTraHU3all1u.

[Tomumo QopmanbHON YacTH OpraHU3alMd TPOIECCOB PabOTHI BaXKHBIM
ABIIIETCS ~ TICUXOJIOTMYecKass  atMocdepa  JNEATEIbHOCTH.  TyT  BaKHBI
B3aMMOOTHOUICHMS KaK C MallUeHTaMH, TaK U C KOJIJIEraMH, PyKOBOACTBOM.

HemanoBaxHbIM (pakKTOPOM SIBIISIETCSI MOBBIILIEHHBIM YPOBEHb OTBETCTBEHHOCTH
3a JII0/IEH, C KOTOPBIMU ITPUXOJUTCS UMETH Jei10. TpedyeTcs NOCTOSHHO NOBBIIIECHHAS
KOHLIEHTpaUusl, BKIOYEHUE B SMOIMOHAIbHYIO COCTABIIIONIYIO ManueHTa. TyT Bce
3aBHCHUT OT CTPaTeruu, KOTOPYIO BhIOMpaeT caMm Bpad. OH MOXKET TUO0 pacTpauuBaTh
CBOM PECypChI B MOJHON Mepe, THO0 SKOHOMUTBH CBOM pecypchbl. O0e 3TUM CTpaTeruu
BEIyT 3a cOOOW HeraTWBHBIC MOCIEACTBHI. B mepBoM ciiydae mpoucxoauT OBICTPO
pacTpadrBaHUE CBOMX PECYPCOB, BO BTOPOM - TIOHMKEHUE KAYECTBA MOJOKUTEIBHON
KOMMYHUKAIMH ¢ KOJUIETaMH U PYKOBOJACTBOM. KITFoueBbIM MOMEHTOM 3/1ECH SBJISIETCS
YMEHHE HaxOuTh OajgaHC MEXKIAY STUMH JBYMS CTPATETUSAMHU.
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